15.4.17. F11 (4-way valve Abnormality)

Malfunction Decision Conditions

* When heating operation, when indoor pipe temperature is below 10°C
* When cooling operation, when indoor pipe temperature is above 45°C

Malfunction Caused
» Connector in poor contact

* Faulty sensor
* Faulty outdoor unit PCB
* 4-way valve defective

Troubleshooting

When F11 indication happens

For safety reason and to prevent

A component breakdown, always switch
Caution

off the power before remove and
connect the component.

. Replace the indoor pipe temperature
sensor

Is the 4-way valve coil energized during
cooling operation?

NO

YES

Y

. Replace the outdoor unit PCB

*  Correct the 4-way valve coil

. Reconnect the harness

* Replace the 4-way valve coil

NO

Check the indoor pipe temperature sensor.
v NO
Does it conform to the sensor characteristic chart? >
YES
Y
Is F11 occurs during heating operation? NO >
v YES
4-way valve coil disconnected (loose)? YES -
NO
h 4
Harness out of connector? YES
T v
Check the continuity of the 4-way valve coil
Y
Disconnect the harness from the connector. Resistance YES -]
between harnesses about 18Q7? v
NO
h 4
Measure DC voltage supply to CN-HOT (pin1 & 2) during
heating operation.
Is the voltage supply to 4-way valve 2.5~4.5Vdc? YES N

. Replace the outdoor unit PCB

69

Y

. Replace the 4-way valve

A




